




Warranty 
 
Our bath products are guaranteed for a period of twelve months from the date of delivery. 
All parts are covered against defects that may arise as the result of faulty materials, inferior 
workmanship or construction. 
 
The baths are not covered for any problems that may arise from the installation or site planning 
unless carried out by engineers from Abacus Healthcare. 
Any consequence arising from unskilled or incorrect handling of the product is not covered by this 
guarantee. 
 
 
The following items, when supplied by Abacus Healthcare are guaranteed for a period of 
twelve months from the date of supply for the parts only (labour costs are not covered). 
 
• Taps and mixers 
• Shower hoses, shower heads and shower brackets. 
• Flexible pipes including waste outlet, hot and cold supply. 
 
Hot and cold taps and mixer taps are proprietary fittings and as such carry a standard 
manufacturer’s warranty. 
 
 
Note: Thermostatic mixing valves must be adjusted for the appropriate discharge 
temperature by the installer. These require regular maintenance for which Abacus engineers 
are available. 
 
 
• Electrical 
 
All electrical components fitted to Aquanova baths are CE marked to comply with current European 
Standards. 
 
Electrical items must not be replaced with alternative components without the authorisation of 
Abacus Healthcare. 
 
Failure to obtain such authorisation will exempt the Company from any liability to action for further 
failure. 












